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Summer Sales!
To complement its managed service 
offering, InTechnology is also reselling NetApp
hardware and software solutions to meet the
onsite demands for high-availability storage,
fast local recovery for business continuity
purposes, as well as storage consolidation and
virtualisation in combination with VMware.
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New 
Customer Portal
As part of the continued drive to improve 
the customer experience, InTechnology has
launched a new and interactive customer
portal to allow you to access service reports, live
service statistics, raise and update service calls
and to maintain your key technical contact
information. The new portal is based on
industry leading technologies including
Microsoft.net and Reporting Services, HP
Openview and Infovista. Importantly the portal
is seamlessly integrated into the InTechnology
corporate website and can be accessed via the
InTechnology homepage:

www.intechnology.com

WALK THE TALK:
Great communication can be critical to efficient
working practice, whether it’s delivered offsite, back
office or – as in our recent work with The Ipswich
Hospital NHS Trust – to improve communications in
the day-to-day work of an organisation.

Spread out working environments can offer their own
particular challenges, which is why One Complete
Solution (OCS) – the international property support
services group – was keen to trial InTechnology’s ‘Push
to Talk’ (PTT) service to try to improve not only the
efficiency of its porter operation, but also the porters’
working lives. The trial at the hospital proved so
successful that the client all but refused to give up
the service at the end of the period.

Before they enjoyed the use of PTT the OCS hospital
porters used pagers but, if paged, they had to find a
hospital phone or even call in to the porters’ desk to
get the message. If no phone was available this could
even mean a half-mile trek back to the helpdesk at
the other end of the hospital, only to find they were
being asked to do a job at the location they had just
come from.

Standard radios had been deemed unsafe for use
within the hospital, or within two metres of the

building, and mobile phones also had to be a safe
distance from any sensitive medical equipment,
such as heart monitors. Wifi-based systems to solve
the problem were rejected on the grounds of cost
and the limited connectivity offered outside the 
hospital grounds.

InTechnology tackled OCS hospital’s porter
communication issues with a PTT package comprising
Nokia handsets with wired headsets, plus a PDA and a
PC for control and management purposes. The system
provided instant communication on a one-to-one or
group basis, to facilitate anything from scheduling
jobs to emergency broadcasts when portering
assistance was called for.

OCS is now looking at ways to get even more out of
the PTT service. These include upcoming Instant
Messaging for more accurate job scheduling,
alongside integrating PTT directly with their own job
management system, facilitating automatic
notification to porters of jobs assigned to them and
even greater efficiencies.

To find out more about how we can give your
business the same treatment, please just contact the
InTechnology team.

CREDIT 
CRUNCH
SPECIAL
Savings Guaranteed
Find out how outsourcing your data
management can save you money and
improve performance 

Tera-fying Costs
We tell you how InTechnology can
tackle ‘too much information’

Case Study
A real life issue solved with 
effective, real value for money 
data management solutions  

PTT CURES HOSPITAL TIME LOSSES

The Garrett Anderson Centre – the latest edition to The Ipswich Hospital NHS Trust.
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HOME TRUTHS
The word housekeeping in a
business setting has never been
more appropriate. If you need
convincing of the fact, just take a
look closer to home, maybe at the
IT set-up of your own family.

Tera-fying Costs
“Too much information!” is a phrase that’s usually uttered when we have just heard something 
we would rather not. But at InTechnology we are more than happy to talk about ‘too much
information’, because we are sure most businesses would rather know all about the unnecessary
volumes of electronic data that are clogging up their systems and costing them a terrifying amount
of money.

A Data Analysis Audit – often the first
step in employing our unique Multi-
tiered Data Management Service –
invariably reveals the organisation is
suffering from a bad case of data
overload. Much of the information it is
holding will be redundant; much of it
will be archived at a much greater cost
than is good for the business. Maybe
only as much as 10% of it will be relevant
to day-to-day operations.

InTechnology’s Data Analysis Audit can
help ensure you don’t keep what you
don’t need, and that anything you do
keep will be stored and managed in an
appropriate way, and for an appropriate
price. You can be sure we will find ways
to reduce your primary data volume as
part of the process. Take a look at the
typical cost of managing a terabyte of
data, and then ask yourself the question
– “too much information”?

SAVINGS
GUARANTEED

Typically, the costing of in-house data management solutions tends 
to focus on the purchase of software and hardware, against which 
a managed service solution can look expensive. But that purchase
will account for just a small proportion of the total cost of ownership.
Maybe as little as 10%.

Those who employ this approach also often fail to understand that,
while their hardware costs may be reducing, their overall costs of system
management are increasing. A hardware-centric approach ignores the hosting
space and power for example, which is also currently rising rapidly.

Using InTechnology to manage their data, clients find their overall costs reduce.
A managed service solution invariably provides a much better deal, managing
data more effectively for less, and reducing the overall management cost.

A typical terabyte of data that is managed in-house costs the organisation
£4,500 per month; but InTechnology can handle the same data for just £3,300
per month. For one terabyte of data, that’s a saving of £14,400 per annum.

CAN OUTSOURCING YOUR DATA MANAGEMENT 
TO INTECHNOLOGY SAVE YOU MONEY OVER 
IN-HOUSE SOLUTIONS? 
IN A WORD: TOTALLY!

Any family PC typically has volumes of old 
and irrelevant information. But it also contains
stuff that can be hugely important for different
reasons – from details of banking transactions 
to family pictures.

When you think about backing up your family PC
you probably categorise material on a ‘how much
would it hurt to lose it?’ basis – and then back up
everything ‘just to be on the safe side’, including
the accumulated junk of every family member’s
files and accounts! Scale that approach up to the
company scenario, and you will soon see that the
likelihood is you will be paying significantly over
the odds for data management.

Storage 
Hardware/
Software

Hosting 
Space 
& Power

Management
Systems

10%-20%

20%-30%

5%

Operational & 
Business Processes

5%

Application & 
Management 
Software

10%

Continuous 
Updates 
& Upgrades

10%

Staff
30%
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Data: Manage to Bite Back
If the credit crunch is biting, it’s time to bite back. Today’s global economic climate means good
money management has never been more important. So, with the rising cost of borrowing and 
the availability of capital expenditure funds falling, how can InTechnology help? 

Well, for ‘money management’ read ‘data management’. When the going gets tough, making
greater use of InTechnology’s unique portfolio of data management services can bring real
advantages and benefits, including reducing operational costs and the need to borrow. Not
to mention far more effective and streamlined physical management of your business critical
information. Also, if your business – and your data – is growing, the costs of our managed
service portfolio are linear, so you only ‘pay’ as you ‘grow’.

When it comes to the crunch, paying attention to how you handle your data really can make 
life sweeter.

03
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CREDIT
CRUNCH
CASE STUDY
Why spend £240,000 on data storage when you can get more for
less? £140,000 less! A customer with five terabytes of primary
data wanted to reduce volumes, manage data intelligently –
according to its importance and purpose – reduce costs and
improve efficiency. To kick off this critical process, InTechnology
was asked to carry out a Data Analysis Audit.

The results of our analysis were revealing, but not untypical for 
a customer like this. We found that:

• 10% was duplicate and non-business data that could 
be deleted

• 60% was inactive – it could go straight to the archive

• Just 30% was critical, and also required cost-effective 
backup

All successful businesses grow data, and while managing that
data effectively is critical, control of the costs attached to the task
is also a key objective. Our Multi-Tier Data Management (MDM)
clients benefit on both fronts.

In this case the customer’s current ‘strategy’ was the fairly
common one of backing up ALL data. At an annual cost of
£240,000 and data growth of 50% each year, this was only
heading in one direction. Following the audit InTechnology
recommended the MDM approach that we have pioneered 
so successfully for clients in recent years.

Our MDM Service enables customers to:

• Control data growth

• Classify and archive inactive and compliance data

• Define retention policies for primary, archive and 
backup data

• Increase data availability by reducing the load on primary 
servers and storage

• Reduce the backup window and improve Recovery Time 
Objective for DR and business continuity 

• Protect distributed systems with backup solutions

• Protect primary application systems with replication solutions

• Access the multi-tier architecture via flexible and cost-effective 
network solutions

The results for this customer did not disappoint. Using MDM 
they started to see reductions in data backed up after just 30
days, and ultimately cut the figure by some 75%. MDM enabled
them to back up less, archive more, and have easier access to
better protected and more usable data. Not a bad change of
strategy, especially when you consider the massive projected costs
savings of £140,000 per annum – or almost 60% – on their
previous arrangement.

MORE FOR LESS: A MULTI-TIERED APPROACH
MAKES SENSE FOR BETTER DATA STORAGE
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InTechnology recently hosted its annual golf day which took
place on 3rd July at the spectacular Forest of Arden in
Warwickshire. The day was a huge success with a record
attendance of 152 made up of 32 4-ball teams out on the
course and 24 in the beginners groups.

Even the weather appeared to be on our side with the sun
shining for most of the day, ensuring everyone could make it
around the impressive 18 hole championship course, winning
prizes along the way for “beat the pro” and “longest drive”.

Thanks to all who attended, ensuring the day was a great a 
success. We look forward to welcoming you to future
InTechnology events.
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Professionals At Your Service
Watch out for the next edition of ‘Inspire’
focusing on how InTechnology’s Professional
Services team could really benefit your business.
Our Professional Services team is made up of
experienced solutions architects and consultants
who work with our customers to manage many
vital technical and business issues.

Clients can face major challenges stemming from
lack of expertise or resource, scalability and
resilience of infrastructure, costs, system
management, ability to communicate business

requirements into technical requirements, or 
the integration of the latest technologies.

InTechnology’s expertise and experience 
can help solve these complex issues, working 
not only with our customers, but also with their
partners, delivering a solution that facilitates
better business.

Read more about what InTechnology’s
Professional Services can do for your business 
in the next edition of ‘Inspire’ – or if you can’t wait
that long, just call InTechnology now!

DATA
CENTRE
REFRESH

Completion of the project is expected in early October.

Golf Day Review 

CREDIT
CRUNCH –
TOP TIPS
• VIRTUALISE YOUR SERVER ESTATE 

• CONSOLIDATE YOUR STORAGE ENVIRONMENT 
SO IT WORKS BETTER AND COSTS LESS

• USE PAY-AS-YOU-GO SERVICES – YOU ONLY PAY 
FOR WHAT YOU USE; AND WHAT YOU USE WILL 
REFLECT WHAT YOU NEED

• REVIEW PRIMARY DATA BY RUNNING REGULAR 
AUDITS TO CATEGORISE IT EFFICIENTLY

• DELETE NON-BUSINESS DATA 
– IT JUST GETS IN THE WAY!

• MAKE FULL USE OF DE-DUPLICATION SOLUTIONS

• HAVE AN AGREED DATA RETENTION POLICY

• ELIMINATE NON-BUSINESS DATA 
COMPLETELY FROM YOUR NETWORK

THE £3 MILLION UPGRADE OF OUR 
HARROGATE DATA CENTRE CONTINUES 
WITH ALL MAJOR EXTERNAL INFRASTRUCTURE 
WORKS NEARING COMPLETION, INCLUDING THE NEW
STATE-OF-THE-ART CHILLER PLANT AND GENERATOR SETS.
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