
CASE STUDY / 
IT SECTOR /

ARROW ECS /

 “Our phones are the 
lifeblood of our business 
and we can’t afford to 
have them go down – 
even an hour would 
be catastrophic. The 
resilience of Unity IP 
Voice is most important, 
although an extra benefit is 
the ease with which we can 
add or move phones too.”

 Arrow ECS is a specialist IT distributor focusing on data storage, network 
security, enterprise software, virtualisation and access infrastructure 
solutions. It employs over 270 people in offices across three locations in 
the City of London, North Yorkshire and Berkshire. In 2007, it became 
part of the New York based Arrow Group of global companies.

 Since Arrow ECS was taken over by Arrow in 2007, the business has grown up to 30 per cent in 
terms of people and revenue. That growth is set to continue and means:

•  High usage and reliance on the company’s phone system. A system outage could be 
disastrous for business

•  Several existing sites with further expansion, office moves and acquisitions likely in the future

•  Increasing amounts of critical data in need of safe and secure storage to  meet stringent 
corporate and regulatory requirements such as Sarbanes-Oxley, which were introduced 
when Arrow ECS was taken over by US giant, Arrow Group

Arrow ECS has used the full portfolio of InTechnology’s Managed Services and 
Steve Pearce, Managing Director, was so satisfied that he renewed the contract. 
The services include:

• Unity IP Voice managed IP telephony service
• Managed Network Services via InTechnology’s LANnet IP network
• Managed Hosting Services to host Arrow’s critical servers and applications
• Managed Backup Service to protect critical data

 Steve Pearce,
Managing Director,  Arrow ECS
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BUSINESS BENEFITS / 
•   A flexible and robust phone system 

capable of handling their large volume 
of inbound and outbound calls

•  Scalability, meaning extra capacity is 
available as and when it is needed, and 
yet it is simple to reduce capacity if 
necessary

•  A stable, secure network, resulting in 
fewer technical problems and more 
productive sites

•  Using LANnet means Arrow ECS can 
layer its own video conferencing system 
on top of the network, eliminating many 
face-to-face meetings between offices 
and thus reducing costs

•  Arrow ECS’s critical data is safely 
backed-up off site at InTechnology’s 
state-of-the-art data centre

• Business continuity is assured

•  Arrow ECS can concentrate on its core 
business rather than on managing its 
network, hosting infrastructure, phone 
systems or critical data backup

OPERATIONAL BENEFITS / 
•   If one component of Unity IP Voice fails, 

a fail-over system ensures no impact on 
service

•  Connectivity to new sites or remote 
members of staff is quick and  
straightforward to apply, with the same 
functionality across the board

•  Arrow ECS complies with stringent 
regulatory requirements for the 
protection of their digital assets

FINANCIAL BENEFITS / 
•  A reliable phone system reducing the 

potential for lost business

•  Costs are predictable with 
InTechnology’s transparent pay-as-you-
go charging model 

•  Travel costs were slashed and 
productivity increased following the 
success of video conferencing

•  Arrow ECS does not pay for more 
storage than it actually needs by 
selective use of the data backup service

 IP Telephony
• 335 x licences for office users 
• 23 x call centre licences 
• 41 x meeting room licences
•26 x hot desk licences

Data Management
•  Protection of 2TB of data

Data Centre Hosting
•   10 x racks in the Data Centre  

Data Centre Hosting
•  3 x site office VPN with 100MB 

Ethernet access circuits 
• 10Mb Internet

INTECHNOLOGY
SOLUTIONS /

To learn more about how we could help you, 
call 0800 983 2522 or email contact@intechnology.com

 “ A true test of a service is not the initial signup, 
but the decision to sign again. We have looked 
at other options in the market place and 
other suppliers could offer individual aspects 
of the service, but only InTechnology could 
offer the whole package and meet all of our 
requirements in terms of service and finance. 
We also had to demonstrate to our US owners 
that we were getting the best value and service 
for our money, and InTechnology passed with 
flying colours.”

 Steve Pearce,
Managing Director,  Arrow ECS


