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ALL3MEDIA /

 “Because the LANnet 
network is managed and 
constantly monitored by 
InTechnology, I can just 
forget about it. It’s like 
having network specialists 
in my team without 
actually employing them. 
I’m free to concentrate on 
our internal systems.”

 All3Media is one of the UK’s largest independent global production 
and distribution companies. It comprises a group of television, film and 
new media production companies from across the UK, Germany, The 
Netherlands, New Zealand and the USA. It’s responsible for TV shows 
such as How To look Good Naked, Shameless and Midsomer Murders.

 The business was formed in 2003 following a management buyout of Chrysalis Group’s TV 
division. A number of issues faced the new company, including:

•  Taking the TV division off Chrysalis’s systems and creating a new one for All3Media within 
12 months

• Connecting various offices around the country to the new system 
• Rapid expansion was planned, so whichever system they chose would have to be scalable 
• Increasing amounts of data would be in need of safe and secure storage

 Damien Frost, All3Media’s IT Director, was keen to find a provider that could offer not only 
the services he needed, but also the supporting expertise to keep staff overheads to a 
minimum. InTechnology was the only provider he found to meet his criteria. The managed 
services he uses include: 

•   Managed Network Services via InTechnology’s LANnet IP network
• Managed Hosting Services to host All3Media’s critical servers and applications
• Managed Backup and Archiving Service to protect and store data
• Unity IP Voice managed telephony service

 Damien Frost,
IT Director All3Media
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BUSINESS BENEFITS / 
•  Following the acquisition of Chrysalis TV 

the migration of all legacy systems was 
completed six months ahead of schedule

•  A new stable, secure network, with few 
technical problems 

•  Scalability, meaning extra capacity 
available as and when n eeded to cater 
for planned expansion 

•  A fast flexible managed network 
meaning it’s straightforward to add, 
move or remove offices

•  Critical data is safely backed-up offsite at 
InTechnology’s world class data centre

•  An easy-to-manage, flexible and robust 
phone system

• Business continuity is assured

•  All3Media’s IT team can concentrate 
on its core business rather than on 
managing these areas

OPERATIONAL BENEFITS / 
•    Connectivity to new sites is quick and 

straightforward to apply

•  Virtual offices can be set up anywhere 
quickly and easily 

•  No need to maintain and monitor the 
network and firewalls

•  No need to maintain backup software 
and tape drives  

•  Space constantly freed up on the 
network because backup and archiving 
is done offsite 

•  If one component of Unity IP Voice fails, a 
back-up immediately takes over with no 
impact on service

FINANCIAL BENEFITS / 
•  No need to buy in specialist expertise as 

it is provided by InTechnology as part of 
the package 

•  No internal tape, distribution or storage 
costs 

•  No need to pay for extra disk capacity 
as space is constantly created by offsite 
backup and archiving 

•  Responsibility for future-proofing lies 
with InTechnology

•  A reliable phone system reducing the 
potential for interruption of business

 Network Connectivity
• Layered VPN 
• Internet

Data Management
•  Managed Backup service for 

1TB of critical data
•  Managed Archiving service for 

all file system data

Hosting
•  Several managed servers 

and a managed firewall at 
InTechnology’s data centre

INTECHNOLOGY
SOLUTIONS /

To learn more about how we could help you, 
call 0800 983 2522 or email contact@intechnology.com

“It’s like having network specialists in my 
team without actually having to employ 
them. I’m free to concentrate on our internal 
systems.”

 Damien Frost,
IT Director All3Media


